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1. ABOUT THIS POLICY
YouSort Technology Ltd ("YouSort", "we", "us" or "our") operates the YouSort website, application and marketplace platform. YouSort enables Customers and independent Tradespeople to connect in relation to home, property, maintenance and other services.
This Privacy Policy explains how we collect, use, store and protect personal information when you:
· Visit our website;
· Use the YouSort application;
· Create an account or join our early access waiting list;
· Register as a Customer or Tradesperson;
· Create or maintain a profile;
· Post or respond to a Job;
· Communicate with another User;
· Make or receive a booking;
· Use our marketplace, purchase a membership, or contact us;
· Submit a review, upload photographs, or otherwise interact with YouSort.
This policy should be read alongside our Terms & Conditions and Cookie Policy.

2. WHO IS RESPONSIBLE FOR YOUR DATA?
The data controller is:
YouSort Technology Ltd
Company number: [INSERT COMPANY NUMBER]
Registered office: [INSERT REGISTERED OFFICE]
Email: hello@yousort.co.uk
Website: www.yousort.co.uk
For most personal data processed through YouSort, YouSort Technology Ltd acts as the data controller. Where another organisation independently determines how it processes your information, that organisation may be a separate data controller.

3. PERSONAL INFORMATION WE COLLECT
Depending on how you use YouSort, we may collect:
· Account information: First name, surname, email address, telephone number, password, account type, account status, email verification status, profile photograph, referral details, membership tier, and preferences.
· Customer information: Addresses, postcode, location data, service requirements, Job descriptions, budgets, preferred dates, booking confirmations, in-app messages, photographs, completion sign-offs, ratings, and reviews.
· Tradesperson information: Full name, business name, contact details, business address, description, services offered, employee headcount, qualifications, ID/verification data, insurance documents, membership levels, marketplace activity, ratings, reviews, and payout details.
· Transaction information: Details regarding bookings, membership purchases, fees, commissions, payment statuses, invoices, refunds, and transaction history.
· Communications: Messages sent through YouSort, support requests, complaints, reports, emails, and general feedback.
· Technical information: IP address, browser type, device type, operating system, login times, security identifiers, session durations, and application version. We do not use advertising tracking cookies.

4. HOW WE COLLECT INFORMATION
We may obtain information:
· Directly from you when you complete forms, register, or use the Platform;
· When another User provides information relevant to a booking or Job;
· Automatically through the technical operation of the Platform;
· From third-party infrastructure partners, security providers, and publicly available registers.

5. WHY WE USE YOUR INFORMATION
We process personal data to:
· Provide YouSort: Authenticate users, operate the marketplace, match customers with tradespeople, facilitate bookings, display profiles, enable messaging, and handle billing.
· Safety and Security: Verify identity, vet tradespeople, prevent fraud, investigate suspicious activities, safeguard our community, and maintain platform encryption.
· Platform Operation: Troubleshoot technical glitches, optimize user experience, maintain backend databases, and send critical system or service alerts.
· Legal Compliance: Comply with tax laws, cooperate with regulators, and enforce our platform terms.

6. OUR LAWFUL BASES
Under the UK GDPR, we rely on the following legal bases:
· Contract (6.1): To create accounts, facilitate marketplace bookings, deliver memberships, and execute payments.
· Legal Obligation (6.2): For accounting, corporate tax compliance, and satisfying law enforcement or identity checking requests.
· Legitimate Interests (6.3): To secure our platform, handle platform disputes, prevent fraudulent accounts, and understand our marketplace performance—provided these interests do not override your privacy rights.
· Consent (6.4): Where you explicitly opt-in to receive non-transactional marketing updates (such as waiting list launch announcements or promotional newsletters). You can withdraw this consent at any time.

7. INFORMATION SHARED WITH OTHER USERS
To operate the peer-to-peer marketplace, certain information must be visible to other platform members. A Customer will see a profile, ratings, and business history of a Tradesperson. Once a match is confirmed, a Tradesperson receives the job location, description, and contact parameters necessary to execute the service. Users are strictly prohibited from using matching data for non-YouSort related communications.

8. PERSONAL INFORMATION IN CUSTOMER–TRADESPERSON RELATIONSHIPS
Once a Customer and Tradesperson connect, they exchange personal details directly. Each user acts as an independent controller of the personal information they receive. A Tradesperson must not sell, rent, or abuse Customer details, nor use them for independent marketing lists without explicit, direct customer consent.

9. DATA PROCESSORS, SERVICE PROVIDERS & THIRD PARTIES
We share your personal data with trusted third-party service providers (processors) who act on our strict instructions to help operate, secure, and analyse our Platform. These processors are contractually bound to safeguard your data and are prohibited from using it for their own purposes.
These service providers fall into the following generic categories:
· Cloud Infrastructure & Hosting Providers: To securely store our databases and host the platform architecture.
· Communication & Marketing Automation Services: To send you transactional alerts, verification codes, system updates, and promotional newsletters (where you have explicitly opted in). (Covers integration tools like Mailchimp).
· Identity Verification & Security Partners: To perform background checks, verify professional credentials, and monitor for fraudulent account creation.
· Analytics & Performance Tool Providers: To help us monitor platform stability, fix technical crashes, and understand user navigation trends.
Payment Processing Integration (Stripe UK):
Payment processing services for YouSort are provided by Stripe Payments UK Ltd. To enable secure checkout, fraud screening, and financial payouts, we share your identity, transaction values, and payment infrastructure details with Stripe. Stripe operates as an independent data controller for the purpose of financial fraud detection, regulatory compliance, and transaction settlement. You can review how Stripe handles your financial data via the Stripe Privacy Policy.

10. INTERNATIONAL DATA TRANSFERS
Your data is primarily hosted within the United Kingdom. However, some of our software processors utilize international server networks (for example, if automated marketing servers or financial infrastructure are located globally). Where data is transferred outside the UK or the European Economic Area (EEA), we guarantee a similar degree of protection by ensuring that at least one of the following safeguards is implemented:
· The country has been officially deemed to provide an adequate level of protection for personal data by the UK Government.
· We utilize specific UK International Data Transfer Agreements (IDTAs) or Standard Contractual Clauses (SCCs) approved for use in the UK, which give personal data the exact same protections it has in the UK.

11. DATA RETENTION PERIODS
We only retain your personal data for as long as reasonably necessary to fulfil the purposes we collected it for.
· Account & Profile Data: Retained for the lifetime of your active account. If you request account closure, data is erased or anonymised within 30 days, subject to legal overrides.
· Financial & Transaction Records: Retained for a mandatory 6 years plus the current financial year following a transaction to comply with UK HMRC tax and corporate reporting regulations.
· Marketing & Waiting List Data: Retained until you withdraw consent, unsubscribe, or up to 24 months post-launch if no active account is created.

12. YOUR LEGAL RIGHTS
Under the UK GDPR, you possess absolute statutory rights regarding your personal information:
· Right of Access: You can request a copy of the data we hold about you (a Subject Access Request).
· Right to Rectification: You can command us to correct inaccurate or incomplete data.
· Right to Erasure: You can ask us to delete your personal data where there is no overriding legal reason for us to keep processing it.
· Right to Restrict or Object: You can challenge our processing based on legitimate interests or halt data use while an accuracy dispute is resolved.
· Right to Data Portability: You can request the transfer of your structured digital data to another service provider.
· Right to Withdraw Consent: Where processing depends on consent, you can cancel it at any moment.
To exercise any of these rights, contact us directly at hello@yousort.co.uk.

13. HOW TO COMPLAIN TO THE REGULATOR
If you are unhappy with how we handle your personal data, we ask that you contact us first so we can resolve the problem. However, you maintain the legal right to lodge a formal complaint at any time with the Information Commissioner’s Office (ICO), the UK supervisory authority for data protection issues.
· ICO Website: ico.org.uk
· ICO Helpline: 0303 123 1113

