YouSort Terms & Conditions
Last updated: 10 September 2026
Effective from: 10 September 2026
IMPORTANT INFORMATION
Please read these Terms and Conditions carefully before using YouSort.
YouSort is an online marketplace operated by YouSort Technology Ltd ("YouSort", "we", "us" or "our") that enables customers looking for home, property, maintenance and other services to connect with independent tradespeople and service providers.
YouSort does not itself provide the services advertised or arranged through the marketplace.
Any contract for services is formed directly between the customer and the tradesperson. YouSort is not a party to that contract and, except where expressly stated in these Terms, does not supervise, control, guarantee, warrant or assume responsibility for the services provided by a tradesperson.
YouSort is a technology and marketplace platform.
Nothing in these Terms removes or limits any liability, right or remedy that cannot lawfully be excluded or limited under UK law.

1. WHO WE ARE
1.1
The YouSort platform is operated by:
YouSort Technology Ltd
Company number: [INSERT COMPANY NUMBER]
Registered office: [INSERT REGISTERED OFFICE]
Email: hello@yousort.co.uk
Website: www.yousort.co.uk
YouSort Technology Ltd is referred to throughout these Terms as "YouSort", "we", "us" or "our".
1.2
These Terms apply to your use of:
· the YouSort website;
· the YouSort mobile application;
· progressive web applications;
· associated websites and domains;
· marketplace services;
· messaging facilities;
· customer and tradesperson accounts;
· profiles;
· job and service listings;
· reviews and ratings;
· payment-related functionality;
· membership services;
· notifications;
· content and other functionality that we may provide from time to time.
Together these are referred to as the "Platform".

2. ACCEPTANCE OF THESE TERMS
2.1
By:
· accessing the Platform;
· creating an account;
· registering as a customer;
· registering as a tradesperson;
· posting a job;
· responding to a job;
· communicating with another user;
· accepting or offering work;
· purchasing a membership;
· submitting content; or
· otherwise using the Platform,
you agree to be bound by these Terms.
2.2
If you do not agree to these Terms, you must not use the Platform.
2.3
Additional terms may apply to particular features or services, including:
· our Privacy Policy;
· Cookie Policy;
· Community Guidelines;
· Acceptable Use Policy;
· Membership Terms;
· Payment Terms;
· promotional terms;
· referral terms;
· competition terms;
· app-store terms; and
· any other terms expressly identified as applying to a particular service.
Those documents form part of your agreement with YouSort where applicable.

3. DEFINITIONS
For these Terms:
"Customer" means a person or business using YouSort to find, request or purchase services.
"Tradesperson" means an independent tradesperson, contractor, business or service provider using YouSort to advertise, offer or provide services.
"User" means a Customer or Tradesperson.
"Job" means a request for services submitted by a Customer through the Platform.
"Services" means the work or services offered by a Tradesperson.
"Marketplace" means the part of the Platform through which Customers and Tradespeople can discover, communicate with and potentially engage one another.
"YouSort Content" means content owned or controlled by YouSort.
"User Content" means content submitted by a User, including photographs, descriptions, reviews, messages and profile information.

4. THE ROLE OF YOUSORT
4.1 Marketplace only
YouSort operates a technology platform intended to facilitate introductions and communications between Customers and independent Tradespeople.
We do not ourselves:
· carry out building, maintenance, cleaning, gardening, plumbing, electrical or other trade work;
· employ Tradespeople to perform work for Customers;
· supervise Tradespeople while they perform work;
· direct how Tradespeople perform their work;
· determine the methods used by Tradespeople;
· provide tools or equipment to Tradespeople;
· guarantee the availability of Tradespeople;
· guarantee that a Customer will receive a quote;
· guarantee that a Tradesperson will accept a Job;
· guarantee the quality of any Service;
· guarantee that a Job will be completed;
· guarantee that a Tradesperson is suitable for a particular Job; or
· guarantee any particular outcome from using the Platform.
4.2 Independent businesses
Tradespeople are independent businesses or individuals and are responsible for their own businesses.
Nothing in these Terms creates or is intended to create:
· an employment relationship;
· agency;
· partnership;
· joint venture;
· franchise;
· fiduciary relationship; or
· other relationship between YouSort and a Tradesperson.
Tradespeople do not have authority to represent YouSort or bind YouSort to any contract.
4.3 No agency
A Tradesperson is not an agent, employee or representative of YouSort.
A Customer must not represent that a Tradesperson is employed, authorised or appointed by YouSort.
Similarly, a Tradesperson must not represent that they are employed by or acting on behalf of YouSort.

5. CONTRACT BETWEEN CUSTOMER AND TRADESPERSON
5.1
When a Customer chooses to engage a Tradesperson, the Customer and Tradesperson are responsible for agreeing the terms of their engagement.
5.2
The resulting contract is between the Customer and Tradesperson only.
YouSort is not a party to that contract.
5.3
The Customer and Tradesperson should agree, as appropriate:
· scope of work;
· price;
· VAT;
· materials;
· labour;
· start date;
· completion date;
· access arrangements;
· cancellation arrangements;
· variations;
· payment arrangements;
· warranties;
· guarantees;
· responsibility for damage;
· insurance;
· qualifications;
· certificates;
· permits;
· planning requirements;
· building regulations;
· waste disposal;
· health and safety;
· any subcontracting arrangements; and
· any other relevant terms.
5.4
YouSort recommends that Users obtain a written quotation and written agreement before work begins.
5.5
Any quote, estimate, price, photograph, description, profile, review or other information provided by a Tradesperson belongs to that Tradesperson and is their responsibility.
YouSort does not adopt, guarantee or warrant that information.
5.6
Where a Customer and Tradesperson agree a contract outside the Platform following an introduction made through YouSort, the underlying services contract remains between the Customer and Tradesperson.

6. CUSTOMER RESPONSIBILITIES
Customers are responsible for:
· accurately describing the Job;
· providing accurate information;
· identifying relevant hazards or access restrictions;
· providing reasonable access where required;
· informing the Tradesperson of known risks;
· obtaining any permissions that are their responsibility;
· checking quotes carefully;
· confirming what is included and excluded;
· checking whether VAT applies;
· confirming the identity of the Tradesperson;
· checking qualifications where relevant;
· checking insurance where appropriate;
· checking references and reviews;
· deciding whether a Tradesperson is suitable;
· complying with the terms of their contract with the Tradesperson; and
· paying amounts properly due to the Tradesperson.
Customers should not rely solely on YouSort's platform information when deciding whether to engage a Tradesperson.

7. TRADESPERSON RESPONSIBILITIES
Tradespeople must:
· provide accurate information about themselves and their business;
· provide accurate information about their experience and qualifications;
· only offer Services they are competent and legally permitted to provide;
· hold any licences, registrations, qualifications and certifications required by law;
· maintain appropriate insurance where required or reasonably appropriate;
· comply with applicable health and safety requirements;
· comply with applicable building, electrical, gas, environmental and other regulations;
· comply with consumer protection law;
· provide accurate quotations;
· clearly identify VAT where applicable;
· perform agreed Services with reasonable care and skill where applicable;
· communicate honestly with Customers;
· arrive at agreed times or provide reasonable notice of changes;
· not misrepresent themselves;
· not undertake work outside their competence;
· not use YouSort to facilitate unlawful work;
· not impersonate another business or person;
· not submit false reviews;
· not manipulate ratings;
· not misuse Customer information;
· maintain appropriate confidentiality; and
· promptly notify YouSort if information in their profile becomes inaccurate.
7.1 Insurance
Where appropriate to their trade, Tradespeople should maintain suitable insurance, including public liability and any legally required insurance.
YouSort may request evidence of insurance, qualifications or other information.
Any verification carried out by YouSort is not an insurance policy, warranty, certification or guarantee.

8. VERIFICATION AND VETTING
8.1
YouSort may conduct checks on Tradespeople.
These may include, depending on the service and circumstances:
· identity verification;
· business information checks;
· address checks;
· qualification checks;
· insurance checks;
· registration checks;
· references;
· public-record checks;
· sanctions or fraud checks;
· document verification; and
· other reasonable checks.
8.2
A "verified", "approved", "vetted", "trusted", "professional", "elite" or similar status means only that the User has satisfied the particular criteria or checks applicable to that status at the relevant time.
8.3
Such status does not constitute:
· a guarantee;
· endorsement;
· certification;
· recommendation;
· warranty;
· insurance;
· guarantee of workmanship;
· guarantee of honesty;
· guarantee of suitability;
· guarantee of qualifications beyond the particular check undertaken; or
· guarantee that the Tradesperson will comply with their contract.
8.4
Customers remain responsible for deciding whether to engage a Tradesperson.
8.5
YouSort may withdraw, suspend or change a verification status at any time where information changes or a check can no longer be relied upon.

9. JOBS AND MARKETPLACE OPPORTUNITIES
9.1
YouSort does not guarantee that:
· a Customer will receive responses;
· a Tradesperson will receive Jobs;
· a Job will result in a booking;
· a Job will result in payment;
· a particular number of Jobs will be available;
· Jobs will be available in a particular geographic area;
· Jobs will be suitable for a particular Tradesperson; or
· the Platform will generate any particular level of income.
9.2
Marketplace availability may depend on:
· location;
· demand;
· supply;
· service category;
· account status;
· membership level;
· profile information;
· eligibility;
· availability;
· timing;
· customer preferences;
· platform algorithms;
· fraud and safety controls; and
· other operational factors.
9.3
YouSort may change the way Jobs are displayed, matched, ranked or notified.

10. SEARCH, RANKING AND ALGORITHMS
YouSort may use automated systems or algorithms to determine how profiles, Jobs, notifications and other information are displayed.
Factors may include:
· location;
· service category;
· account status;
· membership;
· availability;
· relevance;
· profile completeness;
· customer requirements;
· previous activity;
· response behaviour;
· ratings;
· reviews;
· marketplace demand;
· platform safety considerations; and
· technical considerations.
No ranking position guarantees work.
YouSort may alter its algorithms and ranking systems at any time.

11. MESSAGING AND COMMUNICATION
11.1
YouSort may provide messaging, notifications and other communication facilities.
11.2
Users must use those facilities lawfully and responsibly.
11.3
Users must not use YouSort messaging to:
· harass;
· threaten;
· intimidate;
· discriminate;
· defraud;
· solicit unlawful services;
· distribute malware;
· distribute spam;
· impersonate another person;
· send sexually explicit material without lawful justification;
· send abusive content;
· obtain payment credentials fraudulently; or
· otherwise misuse the Platform.
11.4
YouSort may monitor, retain or review communications where reasonably necessary for:
· safety;
· fraud prevention;
· security;
· customer support;
· dispute investigation;
· legal compliance;
· enforcement of these Terms; or
· operation of the Platform.
Further information is provided in the Privacy Policy.

12. PAYMENTS
12.1
Where YouSort facilitates payments, payments may be processed by an independent third-party payment provider.
The payment provider may impose its own terms and conditions.
12.2
YouSort may not itself hold, process or control funds in every payment arrangement.
12.3
Where payment functionality is provided, Users must provide accurate payment information.
12.4
A payment does not change the fundamental relationship between Customer and Tradesperson: the underlying Service contract remains between them.
12.5
YouSort may charge:
· membership fees;
· platform fees;
· commissions;
· payment processing fees;
· promotional fees;
· other disclosed charges.
Any applicable fee will be disclosed before it becomes payable.

13. TRADESPERSON MEMBERSHIPS
13.1
YouSort may offer different membership levels.
Membership benefits, fees and limitations will be displayed at the relevant time.
13.2
Membership does not guarantee work, income or any minimum number of opportunities.
13.3
YouSort may change membership benefits prospectively, subject to applicable law and any contractual rights that have already arisen.
13.4
Paid memberships may be subject to additional subscription terms, cancellation rights and statutory consumer protections where applicable.
13.5
If you purchase a recurring membership, information about price, billing frequency, renewal, cancellation and other material terms will be presented before you commit.

14. CANCELLATIONS AND SERVICE DISPUTES
14.1
The Customer and Tradesperson are responsible for agreeing cancellation arrangements for their Service contract, subject to applicable law.
14.2
YouSort is not responsible for:
· late arrival;
· cancellation;
· non-attendance;
· defective workmanship;
· incomplete work;
· poor workmanship;
· damage;
· personal injury;
· loss of property;
· overcharging;
· undercharging;
· disputes about scope;
· disagreements about payment;
· disputes about materials;
· disputes about completion; or
· any other dispute arising from the Service contract,
except to the extent the law requires otherwise in relation to YouSort's own acts or omissions.
14.3
YouSort may provide dispute assistance as a voluntary platform feature.
Any assistance does not make YouSort a party to the underlying Service contract.

15. REVIEWS AND RATINGS
15.1
Users may be permitted to leave ratings and reviews.
Reviews must be:
· genuine;
· based on actual experience;
· accurate;
· relevant;
· fair;
· lawful; and
· non-defamatory.
15.2
Users must not:
· purchase reviews;
· offer payment for positive reviews;
· submit reviews on behalf of another person;
· submit multiple reviews for the same engagement;
· impersonate another reviewer;
· manipulate ratings;
· threaten another User to obtain a review;
· use reviews to advertise unrelated businesses; or
· knowingly publish false information.
15.3
YouSort may moderate, edit for formatting, restrict visibility of or remove reviews where reasonably necessary.
15.4
YouSort does not guarantee that reviews are accurate or genuine.

16. USER CONTENT, REVIEWS AND PLATFORM DATA
16.1
Users may enter, upload, submit or otherwise provide information and content to YouSort, including:
· profile information;
· business information;
· service information;
· job descriptions;
· photographs;
· videos;
· reviews;
· ratings;
· messages;
· quotations;
· booking information;
· feedback;
· preferences;
· responses to questions;
· photographs of completed work;
· completion evidence;
· dispute information;
· account activity;
· marketplace activity; and
· any other information or material submitted through or generated through use of the Platform.
Together, this is referred to as "User Data and Content".
16.2 Ownership of Reviews and Platform Content
To the maximum extent permitted by law, all reviews, ratings, feedback, descriptions, photographs, videos, service information and other content submitted to YouSort become the property of YouSort Technology Ltd upon submission.
Where ownership cannot legally be transferred to YouSort, you grant YouSort a perpetual, worldwide, irrevocable, royalty-free, transferable and sublicensable licence to use, reproduce, modify, adapt, publish, display, distribute and otherwise use that content for the purposes of:
· operating YouSort;
· providing the Platform;
· improving the Platform;
· analysing marketplace activity;
· developing products and services;
· marketing and promoting YouSort;
· displaying reviews and ratings;
· maintaining User profiles;
· preventing fraud;
· resolving disputes;
· conducting research and analytics; and
· any other legitimate business purpose.
16.3 Reviews
All reviews and ratings submitted through YouSort are owned by YouSort to the maximum extent permitted by law.
YouSort may:
· display reviews;
· retain reviews;
· moderate reviews;
· remove reviews;
· edit reviews for formatting or legal reasons;
· combine or analyse reviews;
· use reviews in marketing;
· display reviews on the Platform;
· display reviews in promotional material;
· use aggregated review information; and
· use reviews to improve the Platform.
Users must not copy, reproduce, sell, licence, republish or commercially exploit YouSort reviews or ratings without YouSort's written permission.
16.4 User's Responsibility
You remain responsible for ensuring that information and content you submit is accurate and that you have the necessary rights and permissions to submit it.
You must not upload content belonging to another person or business unless you have the lawful right to do so.
16.5 Personal Data
Nothing in this section transfers ownership of personal data in a manner that overrides applicable data-protection legislation.
Where User Data and Content contains personal data, YouSort will process that personal data in accordance with applicable data-protection legislation, including the UK GDPR and Data Protection Act 2018.
Nothing in these Terms prevents a User from exercising a statutory data-protection right.
16.6 Platform Data
To the maximum extent permitted by law, YouSort owns all rights, title and interest in data generated through the operation of the Platform, including:
· marketplace statistics;
· aggregated data;
· anonymised data;
· usage information;
· platform performance information;
· search and matching information;
· marketplace trends;
· transaction statistics;
· service-category information;
· geographic marketplace information;
· account activity data;
· engagement information;
· system-generated records;
· analytical data;
· performance data; and
· other information generated through operation of the Platform.
YouSort may use, analyse, reproduce, commercialise and otherwise exploit such information for legitimate business purposes, subject to applicable data-protection law.
16.7
YouSort may create aggregated or anonymised datasets from information collected through the Platform.
Such aggregated or anonymised information may be used for:
· business analysis;
· market analysis;
· product development;
· research;
· reporting;
· marketing;
· commercialisation;
· benchmarking; and
· improving YouSort.
16.8
Nothing in this section permits YouSort to identify an individual from genuinely anonymised information where doing so would breach applicable data-protection law.
16.9 Licence to Use Content
By submitting User Data and Content to YouSort, you grant YouSort a worldwide, royalty-free, non-exclusive licence to use that content for the operation, development, improvement and promotion of the Platform, subject to applicable law.
YouSort may permit its technology providers, contractors and service providers to use such content where reasonably necessary to provide services to YouSort.
16.10
You acknowledge that content submitted through the Platform may remain part of YouSort's records after you close your account where:
· YouSort has a legal obligation to retain it;
· retention is necessary for legal claims;
· retention is necessary for fraud prevention or security;
· retention is necessary to comply with financial or regulatory requirements;
· the information has been anonymised or aggregated; or
· another lawful basis for retention applies.
16.11
Nothing in this section prevents YouSort from complying with a valid request for deletion or other data-protection right where applicable.

17. ACCEPTABLE USE
You must not use the Platform to:
· commit fraud;
· facilitate criminal activity;
· evade tax;
· launder money;
· arrange unsafe work;
· arrange unlawful employment;
· discriminate unlawfully;
· harass another User;
· threaten violence;
· stalk another User;
· obtain personal information improperly;
· circumvent Platform security;
· reverse engineer the Platform except where legally permitted;
· scrape the Platform without permission;
· introduce malicious code;
· interfere with Platform operation;
· create fake accounts;
· manipulate reviews;
· manipulate marketplace results;
· impersonate another person or business;
· circumvent account restrictions;
· misuse promotional offers;
· circumvent applicable fees;
· use automated systems to access the Platform without permission; or
· do anything likely to damage YouSort, its Users or its service providers.

18. SAFETY
Users should take reasonable precautions when meeting people they have met through YouSort.
Customers should consider:
· confirming the Tradesperson's identity;
· checking qualifications;
· checking insurance;
· obtaining written quotations;
· avoiding cash-only arrangements where inappropriate;
· keeping valuable possessions secure;
· not providing unnecessary personal information;
· ensuring children and vulnerable persons are appropriately protected; and
· reporting concerns to YouSort and, where appropriate, the police or relevant authority.
Tradespeople should similarly take reasonable precautions when visiting Customers.
YouSort does not guarantee the personal safety of any User.
In an emergency, contact the appropriate emergency service rather than relying on YouSort.

19. CHILDREN
YouSort is intended for persons aged 18 or over unless expressly stated otherwise.
You must not create an account if you are under the applicable minimum age.
YouSort does not knowingly permit children to enter into contracts for trade services through the Platform.

20. ACCOUNTS
20.1
You must provide accurate and current account information.
20.2
You are responsible for maintaining the security of your account credentials.
20.3
You must not:
· share your password;
· permit another person to operate your account;
· create accounts using false information;
· create multiple accounts to evade restrictions; or
· use another person's account.
20.4
You must notify YouSort promptly if you believe your account has been compromised.

21. SUSPENSION AND TERMINATION
YouSort may suspend, restrict or terminate an account where reasonably necessary, including where:
· these Terms are breached;
· information is false or misleading;
· fraud is suspected;
· safety concerns arise;
· unlawful activity is suspected;
· payment obligations are not met;
· the Platform is being abused;
· a User creates risk for another User;
· verification requirements are not satisfied;
· legal or regulatory requirements require action; or
· continued access may adversely affect the Platform or its Users.
Where reasonably practicable, YouSort may provide an explanation.
Nothing in this section prevents YouSort from taking immediate action where necessary for safety, security, fraud prevention or legal compliance.

22. CLOSING YOUR ACCOUNT
You may request closure of your account.
Closing an account does not:
· cancel a contract you have already entered into with another User;
· remove payment obligations already incurred;
· remove rights or obligations that by their nature survive termination; or
· necessarily result in immediate deletion of all information where YouSort is legally required or permitted to retain it.

23. INTELLECTUAL PROPERTY
All intellectual property rights in the Platform, including:
· software;
· branding;
· logos;
· design;
· graphics;
· text;
· databases;
· functionality;
· trade marks;
· source code; and
· other YouSort Content
belong to YouSort or its licensors unless stated otherwise.
You may use the Platform only for its intended purpose.
You must not copy, reproduce, sell, license, distribute, reverse engineer or commercially exploit YouSort Content without permission, except where permitted by law.

24. THIRD-PARTY SERVICES
The Platform may integrate with third parties, including:
· payment providers;
· mapping providers;
· identity verification providers;
· analytics providers;
· hosting providers;
· email providers;
· communications providers;
· authentication providers;
· app stores; and
· other technology suppliers.
Third-party services may be subject to separate terms.
YouSort does not guarantee the availability or performance of third-party services.

25. APP STORES
Where the YouSort app is downloaded through Apple App Store, Google Play or another app marketplace:
· the app store may impose additional terms;
· the app store is not responsible for the YouSort service;
· YouSort, not the app store, is responsible for the Platform;
· the app store may be a third-party beneficiary of applicable provisions concerning the app; and
· your use must comply with the relevant app-store rules.

26. PLATFORM AVAILABILITY
We aim to keep YouSort available but do not guarantee uninterrupted availability.
The Platform may occasionally be unavailable due to:
· maintenance;
· updates;
· technical failures;
· hosting failures;
· telecommunications failures;
· cyber incidents;
· third-party failures;
· security measures;
· circumstances outside our reasonable control; or
· other operational reasons.
We may modify, suspend or discontinue parts of the Platform.

27. NO WARRANTY REGARDING SERVICES
To the maximum extent permitted by law, YouSort does not warrant or guarantee:
· the quality of Services;
· the workmanship of a Tradesperson;
· the qualifications of a Tradesperson beyond any specific verification expressly stated;
· the availability of a Tradesperson;
· the accuracy of User Content;
· the accuracy of reviews;
· the suitability of a Tradesperson;
· the completion of a Job;
· the price of a Job;
· the legality of Services offered by Users;
· the outcome of any Service;
· the conduct of a User;
· the security of an in-person interaction; or
· the outcome of any contract between Users.
The Platform is provided on an "as available" basis to the maximum extent permitted by law.

28. LIABILITY
28.1
Nothing in these Terms excludes or limits liability where doing so would be unlawful.
This includes liability for:
· death or personal injury caused by negligence;
· fraud or fraudulent misrepresentation;
· fraudulent concealment;
· breach of statutory rights that cannot lawfully be excluded;
· liability that cannot legally be excluded or limited; or
· any other liability that applicable law prevents us from excluding.
28.2
Subject to clause 28.1, YouSort shall not be responsible for losses arising from:
· Services supplied by Tradespeople;
· acts or omissions of Customers;
· acts or omissions of Tradespeople;
· contracts between Customers and Tradespeople;
· property damage caused by Users;
· personal injury caused by Users;
· theft;
· loss of profit;
· loss of business;
· loss of revenue;
· loss of opportunity;
· loss of anticipated savings;
· loss of goodwill;
· loss of reputation;
· indirect loss;
· consequential loss; or
· disputes between Users.
28.3
Subject to applicable law, YouSort's aggregate liability arising from your use of the Platform shall not exceed the greater of:
(a) the total amount you paid directly to YouSort during the twelve months immediately preceding the event giving rise to the claim; or
(b) £100.
28.4
The liability cap in clause 28.3 does not apply where applicable law prevents such a limitation.
28.5
Nothing in these Terms makes YouSort responsible for the contractual obligations of a Tradesperson.

29. CUSTOMER CONSUMER RIGHTS
Where a Customer is a consumer, nothing in these Terms is intended to remove or reduce statutory consumer rights.
Where applicable, Customers may have rights under UK consumer legislation, including legislation relating to:
· satisfactory quality;
· reasonable care and skill;
· conformity with contracts;
· unfair contract terms;
· cancellation;
· refunds;
· digital services;
· subscriptions; and
· pre-contract information.
The precise rights applicable to a Customer may depend on the nature of the contract and whether the Customer is acting as a consumer or business.
A Customer's rights against a Tradesperson arise from the Customer–Tradesperson contract and applicable law.

30. TRADESPERSON CONSUMER-LAW RESPONSIBILITIES
Where a Tradesperson contracts with a consumer, the Tradesperson is responsible for complying with all consumer protection legislation applicable to that contract.
This may include obligations concerning:
· accurate descriptions;
· pricing;
· unfair terms;
· cancellation rights;
· refunds;
· reasonable care and skill;
· reasonable time;
· pre-contract information;
· guarantees;
· representations; and
· other statutory rights.
YouSort does not assume those obligations on behalf of the Tradesperson.

31. SUBSCRIPTIONS AND MEMBERSHIP RENEWAL
Where a User purchases a recurring membership or subscription:
· the price will be displayed before purchase;
· the billing frequency will be disclosed;
· renewal information will be provided;
· cancellation arrangements will be disclosed;
· applicable statutory rights will apply;
· YouSort will provide required pre-contract information; and
· the User must expressly agree to the subscription where required.
Where UK subscription legislation applies, YouSort will provide the information, notices and cancellation mechanisms required by law.

32. DATA PROTECTION
32.1
YouSort processes personal data in accordance with applicable data-protection legislation, including the UK GDPR and Data Protection Act 2018, as amended or replaced.
32.2
Our Privacy Policy explains:
· what personal data we collect;
· why we collect it;
· the lawful bases we rely upon;
· how information is used;
· who information may be shared with;
· how long information is retained;
· international transfers;
· your data-protection rights;
· how to contact us; and
· how to complain.
32.3
Depending on the processing activity, YouSort may act as a data controller.
Users may also independently act as controllers of personal information they obtain through their relationship with another User.
32.4
Users must process personal information obtained through YouSort lawfully and only for legitimate purposes.
A Tradesperson must not retain, sell, disclose or otherwise misuse Customer information obtained through YouSort.
A Customer must similarly not misuse personal information belonging to a Tradesperson.
32.5
Where YouSort uses third-party processors, appropriate contractual and technical measures will be implemented as required by applicable law.

33. GDPR RIGHTS
Subject to applicable law, Users may have rights including:
· access;
· rectification;
· erasure;
· restriction;
· objection;
· data portability;
· withdrawal of consent where processing relies on consent; and
· rights relating to automated decision-making where applicable.
Requests should be sent to:
hello@yousort.co.uk
You may also complain to the Information Commissioner's Office where applicable.

34. COOKIES AND SIMILAR TECHNOLOGIES
YouSort may use cookies, pixels, local storage, SDKs and similar technologies.
These may be used for:
· essential Platform functionality;
· authentication;
· security;
· preferences;
· analytics;
· performance;
· fraud prevention;
· marketing;
· advertising; and
· improving the Platform.
Strictly necessary technologies may be used where permitted without consent.
Where consent is legally required for non-essential cookies or similar technologies, YouSort will request that consent.
Our Cookie Policy explains the technologies used and how to manage preferences.

35. MARKETING
YouSort may send service communications necessary to operate your account.
Marketing communications will be handled in accordance with applicable law.
Where consent is required, you may withdraw consent.
You can unsubscribe from marketing communications using the relevant unsubscribe mechanism or account settings.

36. FRAUD AND SECURITY
YouSort may use automated and manual systems to identify:
· fraudulent accounts;
· suspicious transactions;
· fake reviews;
· account abuse;
· payment fraud;
· identity fraud;
· misuse of the Platform;
· security threats; and
· other harmful activity.
YouSort may share information with payment providers, law-enforcement agencies or other relevant parties where legally permitted or required.

37. REPORTING CONTENT OR USERS
If you believe that:
· a User is behaving unlawfully;
· a User presents a safety risk;
· content is fraudulent;
· a review is fake;
· a profile is misleading;
· intellectual property has been infringed;
· personal information has been misused; or
· these Terms have been breached,
you should report the matter to:
hello@yousort.co.uk
We may investigate and take action where appropriate.

38. INDEMNITY
To the maximum extent permitted by law, you agree to indemnify and hold harmless YouSort Technology Ltd and its officers, directors, employees, contractors and service providers from claims, losses, liabilities, costs and reasonable legal expenses arising from:
· your breach of these Terms;
· your unlawful use of the Platform;
· your User Content;
· your breach of another person's rights;
· your breach of applicable law;
· your contract with another User;
· your Services;
· your misuse of personal information; or
· fraud, negligence or misconduct by you.
This clause does not apply to the extent that the relevant loss was caused by YouSort's own unlawful conduct or liability that cannot legally be transferred.

39. RELEASE
To the maximum extent permitted by law, where a dispute arises between Users, you agree that YouSort is not responsible for resolving or compensating that dispute merely because the parties met through YouSort.
You release YouSort from claims arising solely from disputes between Users, subject always to liabilities that cannot lawfully be excluded.

40. CHANGES TO THESE TERMS
We may update these Terms from time to time.
Where changes are material, we may notify Users through:
· the Platform;
· email;
· account notification;
· app notification; or
· another appropriate method.
The updated version will identify its effective date.
If you continue using the Platform after the effective date, the updated Terms will apply to future use, subject to applicable law.

41. CHANGES TO THE PLATFORM
YouSort may:
· add features;
· remove features;
· modify functionality;
· change algorithms;
· introduce new membership levels;
· change pricing prospectively;
· change payment providers;
· update security systems;
· suspend features; or
· discontinue features.
Where legally required, appropriate notice will be provided.

42. EVENTS OUTSIDE OUR CONTROL
YouSort is not responsible for delay or failure caused by circumstances outside our reasonable control, including:
· natural disasters;
· severe weather;
· fire;
· flood;
· war;
· terrorism;
· civil unrest;
· industrial disputes;
· government action;
· telecommunications failure;
· internet failure;
· cyberattacks;
· widespread technical failure;
· third-party supplier failure; or
· other events outside reasonable control.

43. TRANSFER OF OUR RIGHTS
YouSort may transfer, assign or subcontract its rights and obligations under these Terms as part of:
· a business sale;
· restructuring;
· merger;
· acquisition;
· corporate reorganisation; or
· transfer of Platform operations.
Your rights under these Terms will not otherwise be adversely affected.

44. NO WAIVER
If YouSort does not immediately enforce a provision of these Terms, that does not mean that YouSort has waived its right to enforce it later.

45. SEVERABILITY
45.1
If any provision, clause, paragraph, sentence or part of these Terms is determined by a court, regulator or other competent authority to be:
· unlawful;
· invalid;
· void;
· unenforceable; or
· otherwise ineffective,
that provision or part shall, to the minimum extent necessary, be modified, restricted or removed.
45.2
The remaining provisions of these Terms shall continue in full force and effect and shall not be affected by the invalidity, unlawfulness or unenforceability of any other provision.
45.3
Where a provision can be made lawful and enforceable by modifying it to the minimum extent necessary, that provision shall be interpreted or modified accordingly.
45.4
The fact that any individual provision or part of these Terms is found to be unlawful, invalid or unenforceable shall not invalidate or make unlawful the remainder of these Terms.
45.5
Nothing in this clause permits YouSort to enforce a provision against a consumer where doing so would be prohibited by applicable UK consumer-protection legislation.

46. ENTIRE AGREEMENT
These Terms, together with any documents expressly incorporated into them, constitute the agreement between you and YouSort concerning your use of the Platform.
They do not replace or form part of the separate contract between a Customer and Tradesperson for Services.

47. THIRD-PARTY RIGHTS
Unless expressly stated otherwise, a person who is not a party to these Terms has no right to enforce any provision of these Terms under the Contracts (Rights of Third Parties) Act 1999.

48. GOVERNING LAW
These Terms and your relationship with YouSort are governed by the laws of England and Wales, unless applicable law requires otherwise.
Subject to mandatory consumer rights, the courts of England and Wales shall have jurisdiction.
Consumers resident elsewhere in the United Kingdom retain any mandatory rights they may have to bring proceedings in their home jurisdiction where applicable.

49. CONTACT
If you have questions about these Terms, contact:
YouSort Technology Ltd
Email: hello@yousort.co.uk
Website: www.yousort.co.uk

50. IMPORTANT USER ACKNOWLEDGEMENT
By using YouSort, you acknowledge that:
1. YouSort is a marketplace and technology platform.
2. YouSort does not itself provide the Services advertised by Tradespeople.
3. Tradespeople are independent businesses.
4. YouSort is not a party to the contract between a Customer and Tradesperson.
5. You are responsible for deciding whether another User is suitable for your needs.
6. You should independently check qualifications, insurance, references and other relevant information where appropriate.
7. YouSort does not guarantee the quality, safety, legality or outcome of Services provided by Users.
8. Any dispute concerning Services should primarily be addressed between the Customer and Tradesperson who entered into the Service contract.
9. YouSort does not guarantee that any User will receive work, income, bookings or opportunities.
10. YouSort's liability is limited to the extent permitted by applicable law.
11. Nothing in these Terms removes any statutory rights that cannot lawfully be excluded.

APPENDIX 1 — TRADESPERSON DECLARATIONS
By registering as a Tradesperson, you confirm that:
· you are at least 18 years old;
· the information you provide is accurate;
· you are responsible for your own business;
· you have the right to provide the Services you advertise;
· you have the qualifications required for the Services you offer;
· you will maintain legally required registrations;
· you will maintain legally required insurance;
· you will comply with applicable health and safety legislation;
· you will comply with consumer protection law;
· you will declare income and pay applicable taxes;
· you will not knowingly mislead Customers;
· you will not submit fraudulent reviews;
· you will not misuse Customer information;
· you will not represent yourself as a YouSort employee;
· you will perform only work within your competence; and
· you will comply with these Terms.

APPENDIX 2 — CUSTOMER DECLARATIONS
By registering as a Customer, you confirm that:
· you are at least 18 years old;
· information provided by you is accurate;
· you will provide accurate Job information;
· you will disclose relevant hazards;
· you will provide reasonable access where required;
· you will treat Tradespeople respectfully;
· you will not discriminate unlawfully;
· you will not misuse Tradesperson information;
· you will pay amounts properly due under your contract with the Tradesperson;
· you will not submit fraudulent reviews; and
· you will comply with these Terms.

APPENDIX 3 — NO YOUSORT GUARANTEE
Unless YouSort expressly states otherwise in a separate written guarantee, promotion or policy:
YouSort does not provide a guarantee for Services supplied by Tradespeople.
Any statement that a Tradesperson is:
· verified;
· approved;
· trusted;
· professional;
· elite;
· recommended;
· highly rated; or
· otherwise described by YouSort
must not be interpreted as a guarantee of that Tradesperson's workmanship, conduct, financial position, suitability, qualifications, insurance, honesty or performance.
Any YouSort verification is limited to the particular check undertaken and the information available to YouSort at the relevant time.

APPENDIX 4 — SEPARATE POLICIES
The following documents should be maintained alongside these Terms:
1. YouSort Privacy Policy
2. YouSort Cookie Policy
3. YouSort Acceptable Use Policy
4. YouSort Community Guidelines
5. YouSort Tradesperson Membership Terms
6. YouSort Payment Terms
7. YouSort Cancellation Policy
8. YouSort Complaints & Dispute Policy
9. YouSort Review & Ratings Policy
10. YouSort Data Retention Policy
11. YouSort Referral Terms
12. YouSort Promotional Terms
Where applicable, those documents should be clearly linked from the relevant part of the Platform and incorporated into the User's agreement.

End of YouSort Terms & Conditions

